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The technology committee 
continues to work on providing 
technology assessment tools 
that all members of the 
NYDSC can use on their re-
spective campuses. The Post-
Secondary Access Technology 
Assessment Toolbox has been 

in development for some time.  The goal for this multi-part tool is to as-
sess the overall health of the technology infrastructure in key areas as it 
relates to access. The toolbox is designed to be understandable and usa-
ble by disability service providers and other members of their campus, 
regardless of their level of technology. The assessment is broken down 
by relevant areas, including: website, distance/online learning, and social 
media/mobile technology. 
 
The first tool in the “toolbox” is the checklist. To understand what steps 
should be taken to create a more accessible campus, you must first iden-
tify where you excel and where areas of concern are. It is recommended 
that you use the checklist first. 
 
Since this tool covers many areas of the campus (eg. IT department, pur-
chasing, distance learning, AV/media, website design, and HR), it is ad-
visable to create or use an existing access team to help facilitate the pro-
cess. 
 
Once the checklist is complete, you should have a good idea of your 
campuses' strengths and weaknesses related to access technology. This 
is only the first draft of a multi-tool solution. Please take a moment to go 
over the checklist and complete the brief survey. A link to the survey is 
below. 
 
The technology committee is looking for feedback prior to issuing a final 

draft of the tool. Please take a few moments to review the checklist at the 

end of this newsletter and complete a brief survey here.  
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Creating an Access 
Tech. Team 
By Cyrus Hamilton 

Disability service offices are often 
tasked with doing, or overseeing every-
thing access related on their campuses. 
This can oftentimes feel like a daunting 
task, especially when it comes to tech-
nology access. Some institutions may 
already have an access team but many 
may not. I recently created our universi-
ty access technologies team. The focus 
is on looking at technology on our cam-
pus in term of access. Right now, we 
are mostly focused on access in public 
computing spaces but, I plan on dis-
cussing the NYSDSC Technology Ac-
cess Assessment tool in our next meet-
ing.  
 
Thinking in terms of the assessment 
toolbox, it is important to have a repre-
sentative from all relevant groups in-
volved in the assessment process. It 
removes the burden of the disability ser-
vices office having to become experts in 
all area such as web design and soft-
ware purchasing/licensing. Instead, cre-
ating an access team brings together 
representatives who are already experts 
in their respective areas.  
 
The assessment checklist included in 
this newsletter is not designed for one 
department to complete all of it. Instead, 
it is an opportunity to have conversa-
tions with representatives from many 
areas of the institution regarding cam-
pus accessibility. Having an access 
team makes the process much more 
manageable.  
 
If you have an existing team, this is a 

great time to look at the assessment 

checklist and make sure you have the 

right people included in your next meet-

ing. If you are creating a new team, this 

can be a great opportunity to forge new 

alliances on your campus to share ideas 

and concerns around access.  

https://cornell.qualtrics.com/SE/?SID=SV_1BxI1EAQ3JQk41n


Background  
 
On October 8, 2010, President Obama signed the Twenty-First Century 
Communications and Video Accessibility Act (CVAA) into law. The CVAA 
updates federal communications law to increase the access of persons with 
disabilities to modern communications. The CVAA makes sure that accessi-
bility laws enacted in the 1980s and 1990s are brought up to date with 21st 
century technologies, including new digital, broadband, and mobile innova-
tions. The following are highlights of the new law. 
 
Title I – Communications Access 

 Requires advanced communications services and products to be acces-
sible by people with disabilities. Advanced communications services are de-
fined as (1) interconnected voice over Internet protocol (VoIP) service; (2) 
non-interconnected VoIP service; (3) electronic messaging service; and (4) 
interoperable video conferencing service. This includes, for example, text 
messaging, e-mail, instant messaging, and video communications. 
 

 Requires access to web browsers on mobile devices by people who are 
blind or visually impaired (a “ramp” to the Internet on mobile devices). 
 

 Creates industry recordkeeping obligations; requires changes to com-
plaint and enforcement procedures; tightens deadlines for the FCC to re-
spond to consumer complaints; requires biennial reporting by the FCC to 
Congress; and directs the Comptroller General to issue a five-year report on 
the FCC’s implementation. 
 

 Requires an FCC clearinghouse on accessible communications services 
and equipment. 
 

 Applies the hearing aid compatibility mandates to telephone-like equip-
ment used with advanced communications services. 
 

 Updates the definition of telecommunications relay services (TRS) to in-
clude people who are deaf-blind and to allow communication between and 
among different types of relay users. 
 

 Requires interconnected and non-interconnected VoIP service providers 
to contribute to the Interstate TRS Fund. 
 

 Directs the allocation of up to $10 million per year from the Interstate 
TRS Fund for the distribution of specialized equipment to low-income people 
who are deaf-blind, to enable these individuals to access telecommunica-
tions service, Internet access service, and advanced communications. 
Authorizes FCC action to ensure reliable and interoperable access to next 
generation 9-1-1 services by people with disabilities. 

 
Continued on Page 3 

21st Century Communications and Video 
Accessibility Act (CVAA) of 2010 

- Pub. L. 111-260 

ADA Live! (WADA) is a 
monthly radio show broad-
cast on the Internet by the 
Southeast ADA Center, a 
project of Syracuse Universi-
ty’s Burton Blatt Institute. 
During each episode, listen-
ers learn about rights and 
responsibilities under the 
Americans with Disabilities 
Act (ADA). Leaders in the 
field will share their 
knowledge, experience and 
successful strategies that 
increase the participation of 
persons with disabilities in 
communities and business-
es.  

http://www.adalive.org/ 

Source: http://
realeconomicim-
pact.tumblr.com/ 

Have You Heard!? 
 
You can enlarge any 
text on a PC or Mac 
simply by holding the 
CTRL key and using 
the scrolling wheel on 
your mouse?  

http://www.adalive.org


HARDWARE 
 

PICKS 

Title II – Video Programming 

 Restores video description rules promulgated by the FCC in 2000 and 
authorizes some expansion of those obligations over the next 10+ years. 
 

 Requires video programming that is closed captioned on TV to be closed 
captioned when distributed on the Internet (does not cover programs shown 
only on the Internet). 
 

 Establishes deadlines for the FCC to respond to requests for exemption 
from the closed captioning rules. 
 

 Requires video programming distributors, providers, and owners to con-
vey emergency information in a manner that is accessible to people who are 
blind or visually impaired. 
 

 Expands the requirement for video programming equipment (equipment 
that shows TV programs) to be capable of displaying closed captions, to de-
vices with screens smaller than 13 inches (e.g., portable TVs, laptops, smart 
phones), and requires these devices to be able to pass through video de-
scriptions and emergency information that is accessible to people who are 
blind or visually impaired, if technically feasible and achievable. 
 

 Requires devices designed to record TV programs to pass through 
closed captions, video description, and emergency information so viewers 
are able to turn on/off the closed captions and video description when the TV 
program is played back, if achievable. 
 

 Requires interconnection mechanisms (cables) to carry (from the source 
device to the consumer equipment – e.g., TV set) the information necessary 
to permit the display of closed captions and make video description and 
emergency information audible. 
 

 Requires user controls for TVs and other video programming devices to 
be accessible, and to have a button, key, icon, or comparable mechanism 
designated for easily activating closed captioning and video description. 
Requires on-screen text menus and program guides displayed on TV by set-
top boxes to be accessible to people who are blind or visually impaired and 
requires set-top boxes to have a button, key, icon, or comparable mecha-
nism to allow easy activation of closed captioning (when built-in to the set-
top box) and video description. 
 
For More Information  
For more information about the Twenty-First Century Communications and 

Video Accessibility Act, you may visit the FCC’s Disability Rights Office web-

site. For information about other communications issues, visit the FCC’s 

Consumers website, or contact the FCC’s Consumer Center by calling 1-888

-CALL-FCC (1-888-225-5322) voice, 1-888-TELL-FCC (1-888-835-5322) 

TTY; faxing 1-866-418-0232  

21st Century Communications and Video 
Accessibility Act (CVAA) of 2010 

- Pub. L. 111-260 
LiveScribe 

By George Irwin 

The Livescribe pen is a smart pen 
which records what you write and 
records the audio lectures.  First 
designed for business executives 
to capture meeting details, the 
Livescribe pens are now appearing 
on college campuses. For college 
students, both the written notes 
and the recorded lecture or con-
versation can be downloaded to a 
computer for recall at a later time. 
 
Here are some details: 
Livescribe has four versions avail-
able, the Pulse (1st generation) 
Echo (2nd generation) Sky (3rd gen-
eration) and coming very shortly is 
a Bluetooth model which will work 
with you Bluetooth devices. The 
Pulse had a cradle to charge 
through a USB connection.  It is 
heavier than later generation pens.  
It was also round which rolled eas-
ily.   
 
The Echo has a direct plug in USB 
connection to charge or download. 
The pen also has a flat spot on the 
pen to stop rolling.  It is lighter than 
the first pen. The first two versions 
had software that you downloaded 
your recordings to.  It was difficult 
to share unless both parties were 
using the software.   
 
The Sky was supposed to make 
taking a send recording easy. 
However, the Sky does not play 
well with password protected inter-
net systems.  I have not had much 
luck at getting past the security.  A 
nice feature is the pen now down-
loads to Evernote via Bluetooth 
which makes sharing easier.   
 
Livescribe does require the use of 

special paper which can be pur-

chased on line or at office supply 

stores.  You can also print your 

own with an inkjet printer. There is 

also software for purchase that will 

convert your hand writing into text, 

if the hand writing is neat and 

readable. 

http://www.fcc.gov/disability
http://www.fcc.gov/disability
http://www.fcc.gov/consumers
http://www.fcc.gov/consumers


With the introduction of smartphones and tablets 
into the field of assistive technology (AT) there has 
been a quiet war being waged; which operating 

system is the best to use for AT? 

Apple iOS has been dominant in the field of AT for its 
variety of uses. From communication  (Proloqou2Go , 
Assistive Chat) and vision (Vision Assist , Digit-Eyes ) 
to organization (Evernote , reQall ) and hearing 
(soundAMP R , ClearCaptions) the app choice is large. 

The passion of app developers and the simplicity of product design make Apple products a solid choice. 

The Android operating system has its advantages too. The ability to use widgets  allows brain injury victims to use a 
device with greater ease. The choice to use an alternative keyboard ( TouchPal , Swift key 3 ) can increase productivi-
ty and reduce the occurrence of repetitive stress injuries. The option to use USB devices like Tracker Pro makes the 
future of computer access with Android bright. The flexibility and openness of the Android operating system make a 
compelling case for AT use. 

The question of Apple or Android for an AT solution is not an easy one, but just like any piece of AT, the end user is 
the one that it needs to work for. We want to know what works for you. Share your experiences with an Apple or An-
droid device as a piece of assistive technology. 

Source: http://ndipat.org/blog/apple-vs-android-whats-the-right-choice-for-assistive-technology/ 

Android vs Apple — 

What’s the right 

choice for assis-

tive technology? 

Imagine being visually impaired or blind and unable 
to see what is surrounding you unless someone is 
with you to describe the scene.  Well thanks to a new 
app available through the iTunes App Store, that is no 
longer the case.  TapTapSee is a free app that helps the 

blind and visually impaired identify their surroundings.  As long as VoiceOver is enabled on the device, using this app is 
simple!  Point the camera of your iPhone or iPad in the direction of what you are curious about and double tap the 
screen to take a picture.  That picture is then sent out to a server where it is processed (this takes approximately 10 
seconds) and given a tag.  That tag is then spoken back to the user through VoiceOver.  If the user did not hear what 
was spoken there is a repeat button at the top of the screen that will repeat the tag.  This app enables the camera of 
the device to be the eyes for someone who is visually impaired or blind. 

 TapTapSee also allows users to have photos from their Camera Roll sent to the server to be identified and the ability 
to share the photos taken.  I tested this app on several items before writing this blog.  The majority of the time the iden-
tifications were correct.  I was impressed with how descriptive some of the identifications were.  For example, when 
describing a pink water bottle the tag even described that it was half-full!  I only expected to hear that it was a pink wa-
ter bottle.  Another example was when I took a picture of my brown sandal, expecting to hear that it was just that, a 
brown sandal.  Instead TapTapSee described it as a woman’s brown sandal with gold beaded accents! 

 In my opinion this is a great piece of assistive technology that could be helpful to an individual who is blind or has a 
visual impairment.  It can be useful when it comes to getting dressed, making food in the kitchen, shopping in a store, 
or even for identifying items in unfamiliar settings.  If you want to check out this app for yourself you can download it for 
free here or stop into one of IPAT’s demonstration centers.  To see an example of TapTapSee in action watch the video 
below. 

Source: http://ndipat.org/blog/taptapsee-eyes-for-me/?goback=.gde_97729_member_5803975857085108226#! 

TapTapSee – Eyes for Me!
By  Nikki Johnson  

http://www.assistiveware.com/product/proloquo2go
http://www.assistiveapps.com
http://visionassist.slinkyware.com/
http://www.digit-eyes.com/
http://evernote.com/
http://www.reqall.com/
http://www.gingerlabs.com/cont/soundamp.php
http://www.clearcaptions.com/help.php
http://www.youtube.com/watch?v=ZMsqSQzV6nw
http://www.cootek.com/
http://www.swiftkey.net/
http://www.madentec.com/products/tracker-pro.php
http://ndipat.org/blog/apple-vs-android-whats-the-right-choice-for-assistive-technology/
http://ndipat.org/blog/apple-vs-android-whats-the-right-choice-for-assistive-technology/
http://ndipat.org/blog/apple-vs-android-whats-the-right-choice-for-assistive-technology/
http://ndipat.org/blog/apple-vs-android-whats-the-right-choice-for-assistive-technology/
http://www.taptapseeapp.com/
http://www.apple.com/accessibility/ios/voiceover/
https://itunes.apple.com/us/app/taptapsee-blind-visually-impaired/id567635020?mt=8
http://ndipat.org/blog/taptapsee-eyes-for-me/
http://ndipat.org/blog/author/njohnson/


Upcoming Events 
 

 ATIA 2014 Orlando 
 Orlando, Florida 
 January 29 – February 1, 2014 
 Pre-conference Workshops & Seminars:  
 January 28 – 29, 2014 
 
 CSUN 29th Annual International AT Confer-

ence 
 March 17 to March 22, 2014 
 Manchester Grand Hyatt Hotel 
 San Diego, CA     

Faculty/Staff Training 
Links 

 
 EASI Equal Access to Software 

and Information WEBINARS 
http://easi.cc/clinic.htm 
 

 
 CSU Professional Development 

for Accessible Technology 
 http://

teachingcommons.cdl.edu/
access/index.html 

 
 
 National Center on Accessible 

Instructional Materials (AIM) 
http://aim.cast.org/learn/post
-secondary/higher_ed 
 

 
 Mid-Atlantic ADA Center—

Emergency Preparedness 
http://www.adainfo.org/
content/emergency-
preparedness-evacuation 
 

 
 JISC TechDis 

http://www.jisctechdis.ac.uk/
techdis/home 
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